District 19 Community
Services Board

District 19 Community Services Board (D19
CSB) is a multi-jurisdictional, communitybased organization
• Mission is to improve
the quality and
productivity of the
lives of individuals
who experience, or
are at risk of
experiencing, mental
disabilities and/or
substance abuse.

•

We are licensed by the Virginia
Department of Behavioral
Health and Developmental
Services to provide mental
health, intellectual/
developmental disability,
substance abuse and
prevention services to the
citizens of the cities of
Colonial Heights, Emporia,
Hopewell, and Petersburg, and
the counties of Dinwiddie,
Greensville, Prince George,
Surry, and Sussex.

Board of Directors
A volunteer Board of Directors provides oversight to District 19.
Interested citizens are appointed by each of our participating
localities for terms of three years. Our current officers are listed
below, and Board members are named according to the localities
they represent.
Shel Bolyard-Douglas, Chairman — Prince George County
Brenda Ebron-Bonner, Vice Chair — Dinwiddie County
Ray Spicer, Treasurer — City of Hopewell
W. Joe Green, Jr.

City of Colonial Heights

Richard Yates

City of Colonial Heights

Rose Mastracco

Dinwiddie County

Sherry Saunders

City of Emporia

Mark Shiflitt

Greensville County

Shamika Lewis

City of Hopewell

Antonio Morgan

City of Petersburg

Gary Talley

City of Petersburg

Daphne Turner

City of Petersburg

Kenneth Robinson

Prince George County

Jean Grim

Prince George County

Frances Randolph

Surry County

Bertha Judge

Sussex County

Services
• District 19 CSB offers Mental Health (MH),
Intellectual/Developmental Disability (ID/
DD), and Substance Use Disorder (SUD)
services. We also offer emergency
services for people in crisis, early
intervention services for young children,
and prevention services to reduce risk and
promote wellness.
• In FY19, we provided direct services to
5,474 individuals.

Adult Services
•
•
•
•
•
•
•
•

Mental Health Case Management
Psychosocial Rehabilitation
Substance Use Services
I-Work Program
Psychiatric and Nursing Services
Transitional Living/Supportive Housing
Intellectual/Developmental Disability Services
PACT (Program for Assertive Community
Treatment)

Child and Adolescent Services
School-Based Therapy
Juvenile Corrections
Prevention
Mental Health Case Management
Intellectual/Developmental Disability
Case Management
• Court Services
• Early Intervention
•
•
•
•
•

Community Integration and Crisis
Services
•
•
•
•
•

Emergency Services 24/7
Same Day Access
Crisis Intervention Teams
Crisis Assessment Centers
Mental Health Outpatient Therapy

Individuals Served in FY19
Adult DUAL Diagnosis ES
Adult ES Emporia
Adult ID-DD Preadm
Adult Preadm
Adult STAFF Child Dual
Diagnosis ES
Adult SU Preadm Bank St
Child 12th Dist CSU Child
6th Dist CSU Preadm
Child Crater Preadm
Child DD Screening
Child Head Start/VPI
Child ID-DD Preadm
Child Preadm
Child SB Preadm
CI CAC
CI ES Calls
CI ES Central
CI Hosp Liaison
CI Same Day Access

*Count is not unduplicated. Individuals receiving more
than one service will be counted in each service

Individuals Served by Locality

District 19 Funding
District 19 CSB finances its work through a combination of public
and private sector funding. Funding comes from federal, state,
and local entities. District 19 serves a high volume of individuals
that are uninsured. Service fee revenue comes primarily from
Medicaid, but also from other sources. District 19 began
accepting some commercial insurances for services in February
2019.

Revenue
Fees

$5,315,210

State Funds

$7,147,244

Federal Funds

$1,677,238
$818,466

Local Government

$1,028,332

Other Agencies

$9,962

Interest Income

-$64,818

Gain on sale of capital assets
Miscellaneous local

$227,555

Total

$16,159,189

FY19 Expenses

Expenses
Staff Development/Training
Salaries and Benefits
Contractual and Professional Services
Direct Consumer Expenses
Other Charges
Depreciation
Facility and Leases
Information Technology
Total

$147,697
$11,342,541
$920,931
$374,327
$791,715
$114,289
$1,143,463
$457,417
$15,292,380

Local Funding Match Requirement
• Sections 37.2-509 and 37.2-611 of the Code of Virginia
establish establishes the minimum local matching funds
requirement reciprocally at 10 percent.
• FY20 State fund contribution to District 19: $8,324,232
• FY20 local matching funds requirement: $854,273
• *FY21 State fund contribution to District 19: $8,510,923
• FY21 local matching funds requirement: $900,243
* State fund contribution is based on current “known” funding
allocations. This amount can change throughout the year when
the State allocates additional funds for specific purposes.

Local Match Request for FY21
• Although state general funds have been
reduced, other (restricted) state funding has
increased.
• The General Assembly approved funding for
CSBs to implement the initial mandated
services of STEP-VA. Unfortunately there have
been no new funds for current services. This
new funding does not fully cover the expenses
to implement the new services in all 9
localities.

City of Petersburg
• District 19 is very appreciative of the
partnership and support from Petersburg.
• The amount requested from Petersburg
for FY20 was $215,461.
• The amount approved for FY20 = $209,185
• FY21 request = $228,349

STEP-VA
•

System Transformation, Excellence and Performance in Virginia
Excellence in Mental Health Act

STEP-VA is a long-term initiative designed to improve the community
behavioral health services available to all Virginians. All 40 CSBs in Virginia
are statutorily required to provide all STEP-VA services by July 2021.
•
•
•
•
•
•

Increase access to services, including screening and assessment.
Expand person-centered/patient-centered practices.
Improve the spectrum of crisis services.
Implement and fund more targeted case management.
Strengthen peer and family services.
Ensure better integration of behavioral healthcare with primary care
along with employment, housing, education, and other social services.

Same Day Access
• In compliance with STEP-VA, District 19 has
implemented Same Day Access. The implementation of
STEP-VA services improves access, increases quality,
builds consistency and strengthens accountability across
Virginia’s public behavioral health system.
• The funding that was allocated to provide this new
mandated service is not sufficient to cover the cost of
operating the service.
• The SDA program operates in Petersburg, Emporia, and
Hopewell/Prince George. Individuals receive
assessments for services from Licensed staff, on the
same day that they come to the clinic to initiate
services.

Primary Care Screening and Monitoring
• The two objectives of the primary care screening
and monitoring are to ensure that any child
diagnosed with a serious emotional disturbance and
receiving ongoing CSB behavioral health service or
any adult diagnosed with a serious mental illness
and receiving ongoing CSB behavioral health service
will be provided or referred for a primary care
screening on a yearly basis.
• Also to screen and monitor any individual over age
3 being prescribed an antipsychotic medication by a
CSB prescriber for metabolic syndrome following
the American Diabetes Association guidelines

Mental Health Outpatient Therapy
*Coming Soon*
Objective: The objective of this step is to ensure high quality, evidence-based,
trauma-informed, culturally-competent, accessible behavioral health services that
addresses a broad range of diagnoses and considers an individual’s course of illness
across the lifespan from childhood to adulthood and support complementary system
wide initiatives such as behavioral health redesign, Addiction and Recovery Treatment
Services (ARTS), Families First Prevention Services Act, and DJJ Transformation.

This step aims to ensure high quality services that address critical
community needs and helps close gaps in access to foundational outpatient
services.
*Funding was allocated to each CSB to add two new MH Therapy positions for
this STEP-VA. One position for adult services and one position for children’s
services. Additional “needs” based funding was provided to CSBs that will
support two more positions and potentially tele psychiatry hours. D19 will
have two of these position at the Petersburg clinic, one in Hopewell/Prince
George, and one in Emporia. Recruitment for these positions are underway.

For more information:
• www.d19csb.com

• Like us on Facebook

